New Transportation Services Available to
Former Muhlenberg Regional Medical Center Patients

JFK/Muhlenberg Campus Shuttle

Beginning August 14, 2008, Solaris Health Systems will operate a shuttle service to and from the
main entrance at the Muhlenberg Campus to the main entrance at JFK Medical Center from noon
to 8:30 pm daily. The shuttle will depart the Muhlenberg campus on the hour and will depart the
JFK campus on the half hour. Appointments are not necessary. This service is free of charge to *
patients and visitors. Daily schedule is as follows:

Departing Arrival at JFK Departing JFK Arrival at
Muhlenberg Muhlenberg
12:00 pm 12:20pm 12:30 pm 12:50 pm
1:00 pm 1:20 pm 1:30 pm 1:50 pm
2:00 pm 2:20 pm 2:30 pm 2:50 pm
3:00 pm 3:20pm 3:30 pm 3:50 pm
4:00 pm 4:20pm 4:30 pm 4:50 pm
5:00 pm 5:20pm 5:30 pm 5:50 pm
6:00 pm 6:20pm 6:30 pm 6:50 pm
7:00 pm 7:20pm 7:30 pm 7:50 pm.
8:00 pm 8:20pm

Medical Taxi Service

Beginning August 14, 2008, the Tri-County Red Cross will provide free* Medical Taxi service
to JFK Medical Center patients for hospital based services that are no longer available on the
Muhlenberg Campus. This service will be provided to patients living in Muhlenberg Regional
Medical Center’s primary and secondary service area so they can access non-emergent services
at JFK Medical Center. This transportation service will be available at no-cost to our patients and
may be scheduled at the time appointments are made for services at JFK. The transportation is
available Monday through Friday between the hours of 6 am to 5 pm and is provided door-to
door. Patients in wheelchairs can be accommodated. Patients in need of this service should
request it when they call to schedule an appointment at the hospital.

*fees for missed appointments may apply

Taxi Vouchers to and from Trinitas Hospital

Trinitas Hospital in Elizabeth has assumed responsibility Muhlenberg Regional Medical Center’s
inpatient mental health programs and acute care services to obstetrics patients of the
Neighborhood Health Services Corporation’s Plainfield area patients. Solaris Health System has
engaged Taxi & Limo One to provide taxi vouchers for 24 hour taxi service to and from Trinitas
Hospital for these patients. Vouchers are available at the Neighborhood Health Services
Corporation — Plainfield, Trinitas Hospital, and the SED at the Muhlenberg Campus. Patients
will require preapproval and an authorization code number from clinical staff at any of these
locations prior to calling Taxi & Limo One for a taxi.




